
 

  Community Technology Alliance   
  Mobile Phone Survey  
 (Results in brief)  
    
 
Very little information has been collected regarding mobile phone usage by the homeless population. Thus, the possibility of using mobile 
technology to provide better community services remains a gray area for many community organizations. The following survey results provide a 
picture of the mobile phone usage of homeless and extremely low-income residents of Santa Clara County. The goal is to have firsthand data of 
the consumption habits, affordability, usage and data accessibility of the target population in regards to their mobile phones. This survey 
information allows us to get familiarized with the mobile phone needs of the target population and gives us a consumption context for the 
implementation of innovative projects using wireless technology as a cornerstone.   
 
1. Sample: 
-Area of study: Santa Clara County, California, USA 
-Target population: Clients of service providers from Santa Clara County older than 18 years oldi 
-Total population: 48,132ii                                             
-Sample sizeiii: n=498 
-Locations: 14 service providers located in 5 cities:  

San Jose, Mountain View, Gilroy, Palo Alto and Sunnyvale. 
-Administration dates: March 7-18, 2013 
 
2.  Phone Ownership, data accessibility and phone carriers: 
 
 
 
 
 
 
 
 
 
 
3. Housing status by mobile phone ownership & data accessibility:  
 

Housing status Total people with mobile 
phone# 

Data accessibility for those with 
phones* 

Homeless 62% 53.7% 
Non/homeless  76.1% 54.4% 

                                                                              #n=498                            *n=342. Only individuals who have a phone 
 
4. Affordability: 

 

 
                                                           
i This population includes extremely low income and homeless individuals.  
ii Number of adults who received services at a service provider in Santa Clara County during 2012 according to the HMIS-SCC Quarterly Community Wide Report (October-December 
2012).  
iii Based on MaCorr research solutions. http://www.macorr.com/sample-size-mehodology.htm 

19.9% 26.3% 17.3% 9.1% 9.4% 4.7% More than $55 
Between $45.10 and $55 
Between $35.10 and $45 
Between $25.10 and $35 
Between $15.10 and $25 
Between $5 and $15 
Less than $5 
D/K not sure 
N/R 

 Of that total 
 

 

54.4% 
affirmed they have 

data access  

68.7% 
 of the people 

interviewed have 
a mobile phone 

 

 51.5%  
have MetroPCS as 

their phone carrier. 
Verizon is the 

second most used 
carrier at 8.2% 

 

That represents 6% 
of their income 

Of the total people interviewed, 51.8% were 
homeless. 49.7% were between 42 and 61 

years old and 40% were females. 

To pay 6% of your 
income for mobile 
phone services is 

equivalent to someone 
earning $60k per year 

paying $300/mo. 
 

31.1% of the total population 
surveyed  doesn’t  have  a  

phone 
 

 
46.2% of the population 

surveyed pays a minimum 
of $45.10 per month for 

their mobile phone service 
 

64.7% of those individuals 
say they don’t  have  a  phone  

because they cannot afford it 

How much do they pay? 

46.2%
% 

Work Account
MyLinkUp

http://www.link-mc.com
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6. Call destinationiv:                                                          7. Connectivity:         

 
 
8. Lifeline Wireless Program:           9. Other:  
Of the  total  population…              Of the  total  population…   
 
  

 
 
 
 
v 
 
 
 
10. General Conclusions:  

 Very low-income and homeless people are adopting mobile phones in large numbers, and are willing to pay a relatively large 
percentage of their monthly income for voice and data services. However, affordability continues to be the major obstacle for 
individuals to have mobile phone and data access. 

 Mobile phones are routinely disconnected because people cannot make monthly payments. 
 Of the demographic cross-section obtained from this survey, people searching for a job tend to have less access to a mobile phone. 
 Awareness and use of the California Lifeline program is very low, probably due to the lack of wireless options in this program. 

 
This  survey  is  part  of  CTA’s  CONNECTSCC  project,  funded by The Health Trust under the Disruptive Innovation Grant 

 
      
 
 

                                                           
iv In two separate studies conducted by master’s  students from San Jose University regarding the factors most highly-related to housing stability, they found 
that homeless and extremely low-income clients who maintain frequent communication and strong relationships with friends and family have the greatest 
likelihood of becoming stably housed. For more information regarding this two studies, please use the contact information.   
v
In total 9.4% individuals affirmed to be part of the Lifeline Wireless Program. However, only 1.6% could be confirmed based on their phone carrier. We believe that people confused 

Lifeline Wireless with the Lifeline residential service, despite the fact that the question had a brief explanation of the Lifeline Wireless Program. 

48.8% 

26% 

3.2% 

4.1% 

5.3% 

1.5% 

4.4% 

6.7% 

Family or Friends 

Job related 

To potential employers 

Housing related 

Health related 

Social services or Case manager 

Other 

NO-RESPONSE 

But only 1.6%iv  
are currently 

enrolled in the 
Lifeline Wireless 

Program  

61.7% 
have not heard of 

the Lifeline 
Wireless Program 

90%  
of households 

with children have 
a mobile phone 

62.4% 
of job searchers 
have a mobile 

phone  

Contact information: 
For any observations, further information or 
questions please contact Allan Báez at 
allan@ctagroup.org  or at (408) 645-2317  
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Of those disconnected, 57.5% 
pay for their phone services with 

their own income  

61.1% were disconnected 
because they could not afford 

the bill 

51.8%  
of total people with a 
mobile phone stated 
that they pay their 

mobile phone bill with 
their own income 

 
 

 51.5%  
have MetroPCS as 

phone carrier. 
Verizon is the second 
most used carrier at 

8.2% 
 

48.8% of surveyed people 
 have had their mobile phone 

service disconnected in the last 
6 months. 

58.2%  
of the people who pay 
for their own mobile 
phone service have 

data access 
 
 
 

40.4%  
of the people who pay 
for their own mobile 
phone service are job 

searchers with an 
average income of 

$661.5/mo 
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